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What Do We Do?

• Some Current Initiatives

• What is a Water Ambassador?

Who Are We?

• What Are We About?

➢ How Do We Operate?



AWWA
Non-profit 

organization of water 
supply professionals 

dedicated to providing 
total water solutions Education Division

“Water Ambassadors” 
dedicated to the promotion of 

Water Education in Texas 
providing expertise, resources, 

and connections to 
membership, utilities and 

educators

TAWWA
Texas Section of AWWA 

Unites water professionals 
in Texas to provide solutions 
to protect public health, the 
environment and effectively 

manage water, our most 
vital resource



Organized Chapters 
throughout TX, 

providing 
statewide access to 

expertise, 
resources & 

connections to 
utilities and  
educators





Series of 3-minute educational videos 
(English & Spanish) with Info Sheets

Find on TAWWA website 
(https://www.tawwa.org/page/WaterGeekVideos)





Value of Water messaging
Formatted for various Social Media Platforms

Find on TAWWA website



“Hindsight is 2020” (In Progress)

• Do’s & Don’ts for Utility Managers when communicating with stakeholders

• Includes case studies from communications experts and lessons learned



Highlighting Texas Programs & Value of Water Initiatives (2014-2020)

Find on TAWWA website



Publicly recognize Texas K-12th grade classroom educators who exhibit excellence in 
educating students about the value of water to their school and community



Meet advanced treatment educational needs

7 Courses in Development:

• Introductory Ethics for Operators
• Crisis Management
• Residuals Management
• Corrosion Control
• Nutrient Removal
• Ozone
• Granular Activated Carbon

3 Courses Now Available:

• Basic Reuse

• UV/AOP

• Biofiltration
https://www.tawwa.org/page/advancedtreatmentAdvanced 
Treatment Courses - Texas Section AWWA (tawwa.org)

https://www.tawwa.org/page/advancedtreatment


Imagine a Day Without Water 
National Initiative Support

Conference for the 
Advancement of Science 

Teaching (CAST)

Catalyst Mastermind Summit 
for Informal Water Educators 

(Rogue Water Labs Support) 
Future Cities Competition

Water Career Day Materials 
& Volunteers

Provide Volunteer Judges for 
TX Regional Science Fairs

Value of Water Session at 
Annual Texas Water 

Conference 
(TAWWA/WEAT Partnership)

Agricultural (NRCS/FFA/USDA) 
Training & Collaboration 

High School Operator 
Training Programs 

(w/TAWWA Workforce)

Physical Resource Library 
(Hands-on Tools for Classroom 

& Consumer Events)

Water-Related Resource List

Utility Communications 
Webinar Series

(Rogue Water Labs Collaboration) 

Create Water Ambassadors 
& Expand Network

Collaborate with Like-
Minded Organizations





Knowledgeable, Skilled and Active Water Ambassadors 
are the Key to Resolving Texas’ Water Issues



More Info: https://www.tawwa.org/page/educationadvocacy

Contacts:

Chair: Christianne Castleberry, c.castleberry@castleberryengineering.com; 512.751.9272

Division Committees:
Consumer Outreach- Karen Menard; karen.menard@dallascityhal.com; 940.781.8977

Collaboration Development- Adam Conner; adam.conner@freese.com; 512.617.3173

K-12+ Education- Greg Wukasch; greg.Wukasch@saws.org; 210.233.3631

Competitions- Gabe Trejo; gabe.trejo@arcadis.com; 972.663.2163

Member Education- Mark Southard; mark.southard@wichitafallstx.gov; 940.691.1153
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